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ɉȺɋɉɈɊɌ ɉɊɈȽɊȺɆɆɕ ɍɑȿȻɇɈɃ ɉɊȺɄɌɂɄɂ 

1.1. Ɉɛɥɚɫɬɶ ɩɪɢɦɟɧɟɧɢɹ ɩɪɨɝɪɚɦɦɵ 

Ɋɚɛɨɱɚɹ ɩɪɨɝɪɚɦɦɚ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ ɹɜɥɹɟɬɫɹ ɱɚɫɬɶɸ ɨɫɧɨɜɧɨɣ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɩɪɨɝɪɚɦɦɵ, ɪɚɡɪɚɛɨɬɚɧɧɨɣ  ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ 
ɫ ɎȽɈɋ ɩɨ ɫɩɟɰɢɚɥɶɧɨɫɬɢ 43.02.11  Ƚɨɫɬɢɧɢɱɧɨɟ ɞɟɥɨ, ɜɯɨɞɹɳɟɣ ɜ ɫɨɫɬɚɜ 
ɭɤɪɭɩɧɟɧɧɨɣ ɝɪɭɩɩɵ ɫɩɟɰɢɚɥɶɧɨɫɬɟɣ 43.00.00 ɋɟɪɜɢɫ ɢ ɬɭɪɢɡɦ, ɜ ɱɚɫɬɢ ɨɫɜɨɟɧɢɹ 
ɨɫɧɨɜɧɨɝɨ ɜɢɞɚ  ɞɟɹɬɟɥɶɧɨɫɬɢ: ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 
ɤɨɦɩɟɬɟɧɰɢɣ (ɉɄ): ȼɵɩɨɥɧɟɧɢɟ ɪɚɛɨɬ ɩɨ ɩɪɨɮɟɫɫɢɢ ɉɨɪɬɶɟ.  

ɐɟɥɢ ɢ ɡɚɞɚɱɢ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ  
Цɟɥɶɸ  ɭɱɟɛɧɨɣ  ɩɪɚɤɬɢɤɢ ɹɜɥɹɟɬɫɹ: 
- ɭɝɥɭɛɥɟɧɢɟ ɢ ɡɚɤɪɟɩɥɟɧɢɟ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɡɧɚɧɢɣ, ɭɦɟɧɢɣ ɢ ɧɚɜɵɤɨɜ ɩɨ 

ɭɱɟɛɧɵɦ ɞɢɫɰɢɩɥɢɧɚɦ ɢ ɞɢɫɰɢɩɥɢɧɚɦ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɦɨɞɭɥɟɣ; 
- ɤɨɦɩɥɟɤɫɧɨɟ ɨɫɜɨɟɧɢɟ ɜɫɟɯ  ɜɢɞɨɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ; 
- ɩɪɢɨɛɪɟɬɟɧɢɟ ɩɟɪɜɢɱɧɵɯ ɩɪɚɤɬɢɱɟɫɤɢɯ ɧɚɜɵɤɨɜ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 

ɭɦɟɧɢɣ ɩɨ ɢɡɛɪɚɧɧɨɣ ɫɩɟɰɢɚɥɶɧɨɫɬɢ; 
- ɮɨɪɦɢɪɨɜɚɧɢɟ ɨɛɳɢɯ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɨɦɩɟɬɟɧɰɢɣ; 
- ɩɨɞɝɨɬɨɜɤɚ ɨɛɭɱɚɸɳɢɯɫɹ ɤ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣ ɪɚɛɨɬɟ ɩɨ ɫɩɟɰɢɚɥɶɧɨɫɬɢ. 
 

Ɂɚɞɚɱɚɦɢ ɭɱɟɛɧɨɣ  ɩɪɚɤɬɢɤɢ ɹɜɥɹɸɬɫɹ: 
- ɩɨɞɝɨɬɨɜɤɚ ɫɩɟɰɢɚɥɢɫɬɨɜ ɤ ɨɫɨɡɧɚɧɧɨɦɭ ɢ ɭɝɥɭɛɥɟɧɧɨɦɭ ɢɡɭɱɟɧɢɸ 

ɭɱɟɛɧɵɯ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɞɢɫɰɢɩɥɢɧ ɢ ɩɪɢɜɢɬɢɟ ɢɦ ɩɟɪɜɢɱɧɵɯ ɭɦɟɧɢɣ ɢ 
ɧɚɜɵɤɨɜ ɩɨ ɢɡɛɪɚɧɧɨɣ ɫɩɟɰɢɚɥɶɧɨɫɬɢ; 

- ɨɜɥɚɞɟɧɢɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɨ ɫɩɟɰɢɚɥɶɧɨɫɬɢ ɢ 
ɪɚɡɜɢɬɢɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɦɵɲɥɟɧɢɹ; 

- ɩɪɨɜɟɪɤɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɝɨɬɨɜɧɨɫɬɢ ɤ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣ ɬɪɭɞɨɜɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɛɭɞɭɳɟɝɨ ɫɩɟɰɢɚɥɢɫɬɚ, ɞɭɛɥɢɪɨɜɚɧɢɟ ɞɨɥɠɧɨɫɬɟɣ ɦɟɧɟɞɠɟɪɚ 
ɝɨɫɬɢɧɢɱɧɨɝɨ ɫɟɪɜɢɫɚ; 

- ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɪɟɞɫɬɚɜɥɟɧɢɣ ɨ ɤɭɥɶɬɭɪɟ ɬɪɭɞɚ ɢ ɷɬɢɤɟ ɦɟɠɥɢɱɧɨɫɬɧɵɯ 
ɨɬɧɨɲɟɧɢɣ, ɩɨɬɪɟɛɧɨɫɬɢ ɛɟɪɟɠɧɨɝɨ ɨɬɧɨɲɟɧɢɹ ɤ ɪɚɛɨɱɟɦɭ ɜɪɟɦɟɧɢ, 
ɤɚɱɟɫɬɜɟɧɧɨɝɨ ɜɵɩɨɥɧɟɧɢɹ ɡɚɞɚɧɢɣ, ɫɨɛɥɸɞɟɧɢɟ ɩɪɚɜɢɥ ɢ ɧɨɪɦ ɨɯɪɚɧɵ ɬɪɭɞɚ, 
ɬɟɯɧɢɤɟ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɩɪɨɬɢɜɨɩɨɠɚɪɧɨɣ ɡɚɳɢɬɟ; 

-  ɡɚɤɪɟɩɥɟɧɢɟ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɩɪɢɨɛɪɟɬɟɧɧɨɝɨ ɜ ɩɪɨɰɟɫɫɟ ɨɛɭɱɟɧɢɹ 
ɨɩɵɬɚ ɩɪɚɤɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɮɟɪɟ ɢɡɭɱɚɟɦɨɣ ɩɪɨɮɟɫɫɢɢ;  

- ɨɫɜɨɟɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɩɪɨɰɟɫɫɨɜ, ɬɟɯɧɨɥɨɝɢɣ; 
- ɚɞɚɩɬɚɰɢɹ ɨɛɭɱɚɸɳɢɯɫɹ ɤ ɤɨɧɤɪɟɬɧɵɦ ɭɫɥɨɜɢɹɦ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɣ ɪɚɡɥɢɱɧɵɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɩɪɚɜɨɜɵɯ ɮɨɪɦ.  
 

1.2. ɋ ɰɟɥɶɸ ɨɜɥɚɞɟɧɢɹ  ɜɢɞɚɦɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ  ɩɨ ɩɪɨɮɟɫɫɢɢ 

ɨɛɭɱɚɸɳɢɣɫɹ  ɜ ɯɨɞɟ ɨɫɜɨɟɧɢɹ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ  ɞɨɥɠɟɧ   

ɢɦɟɬɶ ɩɪɚɤɬɢɱɟɫɤɢɣ ɨɩɵɬ: 

- ɩɪɢɟɦɚ ɢ ɪɟɝɢɫɬɪɚɰɢɢ ɝɨɫɬɟɣ; 
- ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɝɨɫɬɹɦ ɨɛ ɭɫɥɭɝɚɯ ɜ ɝɨɫɬɢɧɢɰɟ; 



- ɭɱɚɫɬɢɟ ɜ ɡɚɤɥɸɱɟɧɢɢ ɞɨɝɨɜɨɪɨɜ ɨɛ ɨɤɚɡɚɧɢɢ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ; 
- ɤɨɧɬɪɨɥɹ ɨɤɚɡɚɧɢɹ ɩɟɪɟɱɧɹ ɭɫɥɭɝ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɜ ɝɨɫɬɢɧɢɰɚɯ (ɩɨ 
ɞɨɝɨɜɨɪɭ); 
- ɩɨɞɝɨɬɨɜɤɚ ɫɱɟɬɨɜ ɢ ɨɪɝɚɧɢɡɚɰɢɹ ɨɬɴɟɡɞɚ ɝɨɫɬɟɣ; 
- ɩɪɨɜɟɞɟɧɢɟ ɧɨɱɧɨɝɨ ɚɭɞɢɬɚ ɢ ɩɟɪɟɞɚɱɢ ɞɟɥ ɩɨ ɨɤɨɧɱɚɧɢɢ ɫɦɟɧɵ. 
 

ɭɦɟɬɶ: 
 

- ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɫɥɭɠɛɵ ɩɪɢёɦɚ ɢ ɪɚɡɦɟɳɟɧɢɹ; 
- ɪɟɝɢɫɬɪɢɪɨɜɚɬɶ ɝɨɫɬɟɣ (VIP – ɝɨɫɬɟɣ, ɝɪɭɩɩ, ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɝɨɫɬɟɣ, 
ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ); 
- ɢɧɮɨɪɦɢɪɨɜɚɬɶ ɩɨɬɪɟɛɢɬɟɥɹ ɨ ɜɢɞɚɯ ɭɫɥɭɝ ɢ ɩɪɚɜɢɥɚɯ ɛɟɡɨɩɚɫɧɨɫɬɢ ɜɨ ɜɪɟɦɹ 
ɩɪɨɠɢɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɰɟ; 
- ɝɨɬɨɜɢɬɶ ɩɪɨɟɤɬɵ ɞɨɝɨɜɨɪɨɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɢɧɹɬɵɦɢ ɫɨɝɥɚɲɟɧɢɹɦɢ ɢ 
ɡɚɤɥɸɱɚɬɶ ɢɯ ɫ ɬɭɪɚɝɟɧɬɫɬɜɚɦɢ, ɬɭɪɨɩɟɪɚɬɨɪɚɦɢ ɢ ɢɧɵɦɢ ɫɬɨɪɨɧɧɢɦɢ 
ɨɪɝɚɧɢɡɚɰɢɹɦɢ; 
- ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɨɤɚɡɚɧɢɟ ɩɟɪɟɱɧɹ ɭɫɥɭɝ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɜ ɝɨɫɬɢɧɢɰɚɯ (ɩɨ 
ɞɨɝɨɜɨɪɭ); 
- ɨɮɨɪɦɥɹɬɶ ɢ ɩɨɞɝɨɬɚɜɥɢɜɚɬɶ ɫɱɟɬɚ ɝɨɫɬɟɣ ɢ ɩɪɨɜɨɞɢɬɶ ɪɚɫɱɟɬɵ ɫ ɧɢɦɢ; 
- ɩɨɞɞɟɪɠɢɜɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɛɚɡɭ ɞɚɧɧɵɯ ɨ ɧɚɥɢɱɢɢ ɡɚɧɹɬɵɯ, ɫɜɨɛɨɞɧɵɯ 
ɦɟɫɬ, ɨ ɝɨɫɬɹɯ (ɩɪɨɠɢɜɚɸɳɢɯ, ɜɵɩɢɫɚɜɲɢɯɫɹ, ɨɬɴɟɡɠɚɸɳɢɯ); 
- ɫɨɫɬɚɜɥɹɬɶ ɢ ɨɛɪɚɛɚɬɵɜɚɬɶ ɧɟɨɛɯɨɞɢɦɭɸ ɞɨɤɭɦɟɧɬɚɰɢɸ (ɩɨ ɡɚɝɪɭɡɤɟ ɧɨɦɟɪɨɜ, 
ɨɠɢɞɚɟɦɨɦɭ ɡɚɟɡɞɭ, ɜɵɟɡɞɭ, ɫɨɫɬɨɹɧɢɸ ɧɨɦɟɪɨɜ, ɧɚɱɢɫɥɟɧɢɸ ɧɚ ɫɱɟɬɚ ɝɨɫɬɟɣ ɡɚ 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɫɥɭɝɢ);  
- ɜɵɩɨɥɧɹɬɶ ɨɛɹɡɚɧɧɨɫɬɢ ɧɨɱɧɨɝɨ ɩɨɪɬɶɟ.  
  

ɡɧɚɬɶ  
 

- ɡɚɤɨɧɵ ɢ ɢɧɵɟ ɧɨɪɦɚɬɢɜɧɵɟ ɩɪɚɜɨɜɵɟ ɚɤɬɵ ɊɎ ɜ ɫɮɟɪɟ ɬɭɪɢɡɦɚ ɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ; 
- ɧɨɪɦɚɬɢɜɧɵɟ ɞɨɤɭɦɟɧɬɵ ɢ ɢɧɫɬɪɭɤɰɢɢ, ɤɚɫɚɸɳɢɟɫɹ ɜɵɩɨɥɧɹɟɦɨɣ ɪɚɛɨɬɵ; 
- ɢɧɨɫɬɪɚɧɧɵɣ ɹɡɵɤ (ɫɥɨɜɚɪɧɵɣ ɡɚɩɚɫ ɩɨ ɬɟɦɚɬɢɤɟ ɫɥɭɠɛɵ ɩɪɢɟɦɚ ɢ 
ɪɚɡɦɟɳɟɧɢɹ); 
 - ɩɪɚɜɢɥɚ ɩɪɢёɦɚ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ; 
 - ɩɪɚɜɢɥɚ ɪɟɝɢɫɬɪɚɰɢɢ ɢ ɩɚɫɩɨɪɬɧɨ–ɜɢɡɨɜɨɝɨ ɪɟɠɢɦɚ ɜ ɝɨɫɬɢɧɢɰɚɯ; 
- ɪɚɫɩɨɥɨɠɟɧɢɟ ɧɨɦɟɪɨɜ ɢ ɧɨɪɦɚɬɢɜɵ ɨɫɧɚɳɟɧɢɹ ɩɨɦɟɳɟɧɢɣ ɢ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ 
ɝɨɫɬɢɧɢɰ; 
 - ɩɨɪɹɞɨɤ ɛɪɨɧɢɪɨɜɚɧɢɹ ɧɨɦɟɪɨɜ ɝɨɫɬɢɧɢɰɵ; 
 - ɩɪɚɜɢɥɚ ɷɤɫɩɥɭɚɬɚɰɢɢ ɤɨɧɬɪɨɥɶɧɨ – ɤɚɫɫɨɜɵɯ ɦɚɲɢɧ; 
- ɦɟɬɨɞɵ ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɨɜɪɟɦɟɧɧɵɯ ɬɟɯɧɢɱɟɫɤɢɯ 
ɫɪɟɞɫɬɜ ɤɨɦɦɭɧɢɤɚɰɢɢ ɢ  ɫɜɹɡɢ, ɤɨɦɩɶɸɬɟɪɚ; 
- ɩɪɚɜɢɥɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɮɚɣɥɨɜɨɣ ɫɢɫɬɟɦɵ (ɯɪɚɧɟɧɢɹ, ɢɡɜɥɟɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ 
ɢ ɞɪ.); 
- ɬɢɩɵ ɢ ɫɢɫɬɟɦɵ ɤɥɸɱɟɣ; 
- ɩɪɚɜɢɥɚ ɪɚɫɱɟɬɚ ɫ ɝɨɫɬɹɦɢ ɩɪɢ ɢɯ ɨɬɴɟɡɞɟ;  
- ɬɟɯɧɨɥɨɝɢɸ ɩɟɪɟɞɚɱɢ ɛɪɨɧɢ ɜ ɞɪɭɝɢɟ ɝɨɫɬɢɧɢɰɵ; 
- ɩɥɚɧɢɪɨɜɤɭ ɩɨɦɟɳɟɧɢɣ ɝɨɫɬɢɧɢɰɵ; 



- ɨɪɝɚɧɢɡɚɰɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɞɪɭɝɢɯ ɫɥɭɠɛ ɝɨɫɬɢɧɢɰ; 
- ɫɢɫɬɟɦɭ ɨɯɪɚɧɧɨɣ ɫɢɝɧɚɥɢɡɚɰɢɢ ɢ ɩɪɚɜɢɥɚ ɪɚɛɨɬɵ ɫ ɧɟɣ; 
- ɨɫɧɨɜɵ ɬɪɭɞɨɜɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ; 
- ɩɪɚɜɢɥɚ ɜɧɭɬɪɟɧɧɟɝɨ ɬɪɭɞɨɜɨɝɨ ɪɚɫɩɨɪɹɞɤɚ; 
- ɩɪɚɜɢɥɚ ɩɨ ɨɯɪɚɧɟ ɬɪɭɞɚ ɢ ɩɨɠɚɪɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ.  
 

Ɋɟɤɨɦɟɧɞɭɟɦɨɟ ɤɨɥɢɱɟɫɬɜɨ ɱɚɫɨɜ ɧɚ ɨɫɜɨɟɧɢɟ  ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ: 72 ɱɚɫɚ 

 

II ɊȿɁɍɅɖɌȺɌɕ   ɈɋȼɈȿɇɂə  ɉɊɈɎȿɋɋɂɈɇȺɅɖɇɈȽɈ  ɆɈȾɍɅə   

Ɋɟɡɭɥɶɬɚɬɨɦ ɨɫɜɨɟɧɢɹ  ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɦɨɞɭɥɹ ɹɜɥɹɟɬɫɹ ɨɜɥɚɞɟɧɢɟ 
ɨɛɭɱɚɸɳɢɦɢɫɹ ɜɢɞɨɦ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ  ȼɵɩɨɥɧɟɧɢɟ  ɪɚɛɨɬ ɩɨ 
ɩɪɨɮɟɫɫɢɢ ɉɨɪɬɶɟ. 

Ɉɛщɢɟ ɤɨɦɩɟɬɟɧɰɢɢ 

ɄɈȾ ɇɚɢɦɟɧɨɜɚɧɢɟ  ɪɟɡɭɥɶɬɚɬɚ ɨɛɭɱɟɧɢɹ 

ɈɄ 1  ɉɨɧɢɦɚɬɶ  ɫɭɳɧɨɫɬɶ ɢ ɫɨɰɢɚɥɶɧɭɸ ɡɧɚɱɢɦɨɫɬɶ  ɫɜɨɟɣ ɛɭɞɭɳɟɣ 
ɩɪɨɮɟɫɫɢɢ, ɩɪɨɹɜɥɹɬɶ ɤ ɧɟɣ ɭɫɬɨɣɱɢɜɵɣ ɢɧɬɟɪɟɫ 

ɈɄ 2 Ɉɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ,  ɨɩɪɟɞɟɥɹɬɶ ɦɟɬɨɞɵ ɢ 
ɫɩɨɫɨɛɵ ɜɵɩɨɥɧɟɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɡɚɞɚɱ, ɨɰɟɧɢɜɚɬɶ ɢɯ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɤɚɱɟɫɬɜɨ. 

ɈɄ3 Ɋɟɲɚɬɶ ɩɪɨɛɥɟɦɵ, ɨɰɟɧɢɜɚɬɶ ɪɢɫɤɢ ɢ ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢɹ ɜ 
ɫɬɚɧɞɚɪɬɧɵɯ ɢ ɧɟɫɬɚɧɞɚɪɬɧɵɯ ɫɢɬɭɚɰɢɹɯ ɢ ɧɟɫɬɢ ɡɚ ɧɢɯ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ. 

ɈɄ 4  Ɉɫɭɳɟɫɬɜɥɹɬɶ ɩɨɢɫɤ, ɚɧɚɥɢɡ ɢ ɨɰɟɧɤɭ ɢɧɮɨɪɦɚɰɢɢ,  
ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ ɩɨɫɬɚɧɨɜɤɢ ɢ ɪɟɲɟɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 
ɡɚɞɚɱ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɢ ɥɢɱɧɨɫɬɧɨɝɨ ɪɚɡɜɢɬɢɹ.  

ɈɄ5 ɂɫɩɨɥɶɡɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ  ɬɟɯɧɨɥɨɝɢɢ  
ɞɥɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ  

ɈɄ 6 Ɋɚɛɨɬɚɬɶ ɜ ɤɨɥɥɟɤɬɢɜɟ ɢ ɤɨɦɚɧɞɟ. Ɉɛɟɫɩɟɱɢɜɚɬɶ ɟɟ ɫɩɥɨɱɟɧɢɟ, 
ɷɮɮɟɤɬɢɜɧɨ ɨɛɳɚɬɶɫɹ ɫ ɤɨɥɥɟɝɚɦɢ, ɪɭɤɨɜɨɞɫɬɜɨɦ, 
ɩɨɬɪɟɛɢɬɟɥɹɦɢ. 

ɈɄ 7 Ȼɪɚɬɶ ɧɚ ɫɟɛɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɪɚɛɨɬɭ ɱɥɟɧɨɜ ɤɨɦɚɧɞɵ 
(ɩɨɞɱɢɧɟɧɧɵɯ), ɡɚ ɪɟɡɭɥɶɬɚɬ ɜɵɩɨɥɧɟɧɢɹ ɡɚɞɚɧɢɣ. 

ɈɄ 8 ɋɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɩɪɟɞɟɥɹɬɶ ɡɚɞɚɱɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɢ 
ɥɢɱɧɨɫɬɧɨɝɨ ɪɚɡɜɢɬɢɹ, ɡɚɧɢɦɚɬɶɫɹ ɫɚɦɨɨɛɪɚɡɨɜɚɧɢɟɦ, ɨɫɨɡɧɚɧɧɨ 
ɩɥɚɧɢɪɨɜɚɬɶ ɩɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ. 

ɈɄ 9  Ɉɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɜ ɭɫɥɨɜɢɹɯ ɱɚɫɬɨɣ ɫɦɟɧɵ ɬɟɯɧɨɥɨɝɢɣ ɜ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 

 

 

 

 



ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɤɨɦɩɟɬɟɧɰɢɢ 

 

ɄɈȾ ɇɚɢɦɟɧɨɜɚɧɢɟ  ɪɟɡɭɥɶɬɚɬɚ ɨɛɭɱɟɧɢɹ 

ɉɄ 5.1. ɉɪɢɧɢɦɚɬɶ, ɪɟɝɢɫɬɪɢɪɨɜɚɬɶ ɢ ɪɚɡɦɟɳɚɬɶ ɝɨɫɬɟɣ 

ɉɄ 5.2. ɉɪɟɞɨɫɬɚɜɥɹɬɶ ɝɨɫɬɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝɚɯ 

ɉɄ 5.3. ɉɪɨɢɡɜɨɞɢɬɶ ɪɚɫɱɟɬɵ ɫ ɝɨɫɬɹɦɢ, ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɨɬɴɟɡɞ ɢ 
ɩɪɨɜɨɞɵ ɝɨɫɬɟɣ 

 

 

 

III ɌȿɆȺɌɂɑȿɋɄɂɃ ɉɅȺɇ ɂ ɋɈȾȿɊɀȺɇɂȿ  
ɍɑȿȻɇɈɃ  ɉɊȺɄɌɂɄɂ 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ 

ɦɨɞɭɥɹ, ɬɟɦ 

          ɋɨɞɟɪɠɚɧɢɟ ɭɱɟɛɧɨɝɨ ɦɚɬɟɪɢɚɥɚ Ɉɛɴёɦ  

 ɱɚɫɨɜ 

ɉɆ.05 .ȼɵɩɨɥɧɟɧɢɟ 
ɪɚɛɨɬ ɩɨ ɩɪɨɮɟɫɫɢɢ 
ɉɨɪɬɶɟ 
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ȼɵɩɨɥɧɟɧɢɟ 
ɩɪɨɰɟɞɭɪ 
ɪɟɝɢɫɬɪɚɰɢɢ ɝɨɫɬɟɣ  

ɉК 5.1. ɉɪɢɧɢɦɚɬɶ, ɪɟɝɢɫɬɪɢɪɨɜɚɬɶ ɢ ɪɚɡɦɟɳɚɬɶ 
ɝɨɫɬɟɣ  
ɉК 5.2. ɉɪɟɞɨɫɬɚɜɥɹɬɶ ɝɨɫɬɸ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝɚɯ 

ɈК1. ɉɨɧɢɦɚɬɶ  ɫɭɳɧɨɫɬɶ ɢ ɫɨɰɢɚɥɶɧɭɸ 
ɡɧɚɱɢɦɨɫɬɶ  ɫɜɨɟɣ ɛɭɞɭɳɟɣ ɩɪɨɮɟɫɫɢɢ, ɩɪɨɹɜɥɹɬɶ 
ɤ ɧɟɣ ɭɫɬɨɣɱɢɜɵɣ ɢɧɬɟɪɟɫ 

ɈК 2. Ɉɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ, 
ɨɩɪɟɞɟɥɹɬɶ ɦɟɬɨɞɵ ɢ ɫɩɨɫɨɛɵ ɜɵɩɨɥɧɟɧɢɹ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɡɚɞɚɱ, ɨɰɟɧɢɜɚɬɶ ɢɯ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɤɚɱɟɫɬɜɨ. 
ɈК6. Ɋɚɛɨɬɚɬɶ ɜ ɤɨɥɥɟɤɬɢɜɟ ɢ ɤɨɦɚɧɞɟ. 
Ɉɛɟɫɩɟɱɢɜɚɬɶ ɟɟ ɫɩɥɨɱɟɧɢɟ, ɷɮɮɟɤɬɢɜɧɨ 
ɨɛɳɚɬɶɫɹ ɫ ɤɨɥɥɟɝɚɦɢ, ɪɭɤɨɜɨɞɫɬɜɨɦ, 
ɩɨɬɪɟɛɢɬɟɥɹɦɢ. 
Ɉɛɭɱɚɸщɢɣɫɹ ɞɨɥɠɟɧ: 
- ɢɦɟɬɶ ɩɪɚɤɬɢɱɟɫɤɢɣ ɨɩɵɬ ɜ ɨɪɝɚɧɢɡɚɰɢɢ 
ɩɨɞɝɨɬɨɜɢɬɟɥɶɧɵɯ ɪɚɛɨɬ ɩɨ ɨɛɫɥɭɠɢɜɚɧɢɸ 
ɤɥɢɟɧɬɨɜ. 
ɋɨɞɟɪɠɚɧɢɟ ɭɱɟɛɧɨɝɨ ɦɚɬɟɪɢɚɥɚ:  
Ɉɪɝɚɧɢɡɚɰɢɹ ɪɚɛɨɱɟɝɨ ɦɟɫɬɚ. ɇɨɪɦɚɬɢɜɧɵɟ 
ɞɨɤɭɦɟɧɬɵ ɩɨ ɩɪɢɟɦɭ ɢ ɪɟɝɢɫɬɪɚɰɢɢ ɝɨɫɬɟɣ (VIP – 

ɝɨɫɬɟɣ, ɝɪɭɩɩ, ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɝɨɫɬɟɣ, 
ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ. ɂɧɮɨɪɦɢɪɨɜɚɬɶ 
ɩɨɬɪɟɛɢɬɟɥɹ ɨ ɜɢɞɚɯ ɭɫɥɭɝ ɢ ɩɪɚɜɢɥɚɯ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɜɨ ɜɪɟɦɹ ɩɪɨɠɢɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɰɟ.  
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Ɉɫɜɨɟɧɢɟ ɩɪɚɜɢɥ 
ɨɮɨɪɦɥɟɧɢɹ ɫɱɟɬɨɜ 
ɝɨɫɬɟɣ ɢ ɪɚɫɱɟɬɨɜ ɫ 
ɧɢɦɢ. 

 

ɉɄ.5.3. ɉɪɨɢɡɜɨɞɢɬɶ ɪɚɫɱɟɬɵ ɫ ɝɨɫɬɹɦɢ, 
ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɨɬɴɟɡɞ ɢ ɩɪɨɜɨɞɵ ɝɨɫɬɟɣ. 
ɈК.1. ɉɨɧɢɦɚɬɶ  ɫɭɳɧɨɫɬɶ ɢ ɫɨɰɢɚɥɶɧɭɸ 
ɡɧɚɱɢɦɨɫɬɶ  ɫɜɨɟɣ ɛɭɞɭɳɟɣ ɩɪɨɮɟɫɫɢɢ, ɩɪɨɹɜɥɹɬɶ 
ɤ ɧɟɣ ɭɫɬɨɣɱɢɜɵɣ ɢɧɬɟɪɟɫ  
ɈК.2 Ɉɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɜɵɛɢɪɚɬɶ ɬɢɩɨɜɵɟ ɦɟɬɨɞɵ ɢ ɫɩɨɫɨɛɵ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɡɚɞɚɱ, ɨɰɟɧɢɜɚɬɶ ɢɯ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɤɚɱɟɫɬɜɨ. 
ɈК.5.Иɫɩɨɥɶɡɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-

ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ  ɬɟɯɧɨɥɨɝɢɢ  ɜ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
ɈК.7. Бɪɚɬɶ ɧɚ ɫɟɛɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 
ɪɟɡɭɥɶɬɚɬ ɜɵɩɨɥɧɟɧɢɹ ɡɚɞɚɧɢɹ. 
Ɉɛɭɱɚɸщɢɣɫɹ ɞɨɥɠɟɧ: 
- ɡɧɚɬɶ ɩɪɚɜɢɥɚ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɚ, ɩɪɚɜɢɥɚ 
ɡɚɩɨɥɧɟɧɢɹ ɛɥɚɧɤɨɜ ɝɨɫɬɢɧɢɰɵ, ɨɮɨɪɦɥɟɧɢɟ 
ɨɛɪɚɡɰɨɜ  ɫɱɟɬɨɜ ɢ ɨɪɝɚɧɢɡɚɰɢɢ ɨɬɴɟɡɞɚ ɝɨɫɬɟɣ. 
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Ɉɫɜɨɟɧɢɟ 
ɬɟɯɧɨɥɨɝɢɢ ɪɚɛɨɬɵ 
ɝɨɫɬɟɣ ɢ ɪɚɫɱɟɬɨɜ ɫ 
ɧɢɦɢ 

ɉɄ.5.3. ɉɪɨɢɡɜɨɞɢɬɶ ɪɚɫɱɟɬɵ ɫ ɝɨɫɬɹɦɢ, 
ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɨɬɴɟɡɞ ɢ ɩɪɨɜɨɞɵ ɝɨɫɬɟɣ. 
ɈК.1. ɉɨɧɢɦɚɬɶ  ɫɭɳɧɨɫɬɶ ɢ ɫɨɰɢɚɥɶɧɭɸ 
ɡɧɚɱɢɦɨɫɬɶ  ɫɜɨɟɣ ɛɭɞɭɳɟɣ ɩɪɨɮɟɫɫɢɢ, ɩɪɨɹɜɥɹɬɶ 
ɤ ɧɟɣ ɭɫɬɨɣɱɢɜɵɣ ɢɧɬɟɪɟɫ  
ɈК.2 Ɉɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɜɵɛɢɪɚɬɶ ɬɢɩɨɜɵɟ ɦɟɬɨɞɵ ɢ ɫɩɨɫɨɛɵ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɡɚɞɚɱ, ɨɰɟɧɢɜɚɬɶ ɢɯ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɤɚɱɟɫɬɜɨ. 
ɈК.4 Ɉɫɭɳɟɫɬɜɥɹɬɶ ɩɨɢɫɤ, ɚɧɚɥɢɡ ɢ ɨɰɟɧɤɭ 
ɢɧɮɨɪɦɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɡɚɞɚɱ. 
ɈК.5.Иɫɩɨɥɶɡɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-

ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ  ɬɟɯɧɨɥɨɝɢɢ  ɜ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
ɈК.7. Бɪɚɬɶ ɧɚ ɫɟɛɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 
ɪɟɡɭɥɶɬɚɬ ɜɵɩɨɥɧɟɧɢɹ ɡɚɞɚɧɢɹ. 
Ɉɛɭɱɚɸщɢɣɫɹ ɞɨɥɠɟɧ: 
- ɢɦɟɬɶ ɩɪɚɤɬɢɱɟɫɤɢɣ ɨɩɵɬ ɜ ɩɨɞɝɨɬɨɜɤɟ ɫɱɟɬɨɜ ɢ 
ɨɪɝɚɧɢɡɚɰɢɢ ɨɬɴɟɡɞɚ ɝɨɫɬɟɣ, ɩɪɨɜɟɞɟɧɢɟ ɧɨɱɧɨɝɨ 
ɚɭɞɢɬɚ ɢ ɩɟɪɟɞɚɱɢ ɞɟɥ ɩɨ ɨɤɨɧɱɚɧɢɢ ɫɦɟɧɵ, 
ɩɪɨɜɟɞɟɧɢɟ ɧɨɱɧɨɝɨ ɚɭɞɢɬɚ. 
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Ɍɟɦɚ 05.04.  

Ɉɫɜɨɟɧɢɟ 
ɬɟɯɧɨɥɨɝɢɢ ɪɚɫɱɟɬɚ 
ɫ ɤɥɢɟɧɬɚɦɢ ɩɪɢ 
ɧɚɥɢɱɧɨɣ ɨɩɥɚɬɟ.  

 

ɉɄ.5.3. ɉɪɨɢɡɜɨɞɢɬɶ ɪɚɫɱɟɬɵ ɫ ɝɨɫɬɹɦɢ, 
ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɨɬɴɟɡɞ ɢ ɩɪɨɜɨɞɵ ɝɨɫɬɟɣ. 
ɈК.1. ɉɨɧɢɦɚɬɶ  ɫɭɳɧɨɫɬɶ ɢ ɫɨɰɢɚɥɶɧɭɸ 
ɡɧɚɱɢɦɨɫɬɶ  ɫɜɨɟɣ ɛɭɞɭɳɟɣ ɩɪɨɮɟɫɫɢɢ, ɩɪɨɹɜɥɹɬɶ 
ɤ ɧɟɣ ɭɫɬɨɣɱɢɜɵɣ ɢɧɬɟɪɟɫ  
ɈК.2 Ɉɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɜɵɛɢɪɚɬɶ ɬɢɩɨɜɵɟ ɦɟɬɨɞɵ ɢ ɫɩɨɫɨɛɵ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɡɚɞɚɱ, ɨɰɟɧɢɜɚɬɶ ɢɯ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɤɚɱɟɫɬɜɨ. 
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ɈК.5.Иɫɩɨɥɶɡɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-

ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ  ɬɟɯɧɨɥɨɝɢɢ  ɜ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
ɈК.7. Бɪɚɬɶ ɧɚ ɫɟɛɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 
ɪɟɡɭɥɶɬɚɬ ɜɵɩɨɥɧɟɧɢɹ ɡɚɞɚɧɢɹ. 
Ɉɛɭɱɚɸщɢɣɫɹ ɞɨɥɠɟɧ: 
-  ɡɧɚɬɶ ɩɨɥɨɠɟɧɢɹ ɨ ɤɚɫɫɨɜɨɣ ɞɢɫɰɢɩɥɢɧɟ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɩɪɚɜɢɥɚ ɩɪɨɜɟɞɟɧɢɹ ɤɚɫɫɨɜɵɯ 
ɨɩɟɪɚɰɢɣ, ɢɦɟɬɶ ɩɪɚɤɬɢɱɟɫɤɢɣ ɨɩɵɬ ɜ ɩɨɞɝɨɬɨɜɤɟ 
ɫɱɟɬɨɜ ɢ ɞɨɤɭɦɟɧɬɨɜ ɞɥɹ ɧɚɥɢɱɧɨɣ ɨɩɥɚɬɵ ɱɟɪɟɡ 
ɤɚɫɫɭ. 

Ɍɟɦɚ 05.05 

ɂɧɮɨɪɦɢɪɨɜɚɧɢɟ 
ɩɨɬɪɟɛɢɬɟɥɹ ɨ 
ɜɢɞɚɯ ɭɫɥɭɝ ɢ 
ɩɪɚɜɢɥɚɯ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɜɨ 
ɜɪɟɦɹ ɩɪɨɠɢɜɚɧɢɹ 
ɜ ɝɨɫɬɢɧɢɰɟ 

ɉК 5.2. ɉɪɟɞɨɫɬɚɜɥɹɬɶ ɝɨɫɬɸ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝɚɯ 

ɈК 1. ɉɨɧɢɦɚɬɶ  ɫɭɳɧɨɫɬɶ ɢ ɫɨɰɢɚɥɶɧɭɸ 
ɡɧɚɱɢɦɨɫɬɶ  ɫɜɨɟɣ ɛɭɞɭɳɟɣ ɩɪɨɮɟɫɫɢɢ, ɩɪɨɹɜɥɹɬɶ 
ɤ ɧɟɣ ɭɫɬɨɣɱɢɜɵɣ ɢɧɬɟɪɟɫ 

ɈК 2. Ɉɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɨɩɪɟɞɟɥɹɬɶ 
ɦɟɬɨɞɵ ɢ ɫɩɨɫɨɛɵ ɜɵɩɨɥɧɟɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 
ɡɚɞɚɱ, ɨɰɟɧɢɜɚɬɶ ɢɯ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɤɚɱɟɫɬɜɨ. 
ɈК 6. Ɋɚɛɨɬɚɬɶ ɜ ɤɨɥɥɟɤɬɢɜɟ ɢ ɤɨɦɚɧɞɟ. 
Ɉɛɟɫɩɟɱɢɜɚɬɶ ɟɟ ɫɩɥɨɱɟɧɢɟ, ɷɮɮɟɤɬɢɜɧɨ 
ɨɛɳɚɬɶɫɹ ɫ ɤɨɥɥɟɝɚɦɢ, ɪɭɤɨɜɨɞɫɬɜɨɦ, 
ɩɨɬɪɟɛɢɬɟɥɹɦɢ. 
ɈК 8. ɋɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɩɪɟɞɟɥɹɬɶ ɡɚɞɚɱɢ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɥɢɱɧɨɫɬɧɨɝɨ ɪɚɡɜɢɬɢɹ, 
ɡɚɧɢɦɚɬɶɫɹ ɫɚɦɨɨɛɪɚɡɨɜɚɧɢɟɦ. 
Ɉɛɭɱɚɸщɢɣɫɹ ɞɨɥɠɟɧ: 
- ɢɦɟɬɶ ɩɪɚɤɬɢɱɟɫɤɢɣ ɨɩɵɬ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɢɧɮɨɪɦɚɰɢɢ ɝɨɫɬɹɦ ɨɛ ɭɫɥɭɝɚɯ ɝɨɫɬɢɧɢɰɵ; 
ɋɨɞɟɪɠɚɧɢɟ ɭɱɟɛɧɨɝɨ ɦɚɬɟɪɢɚɥɚ:  
- ɡɧɚɬɶ ɪɚɫɩɨɥɨɠɟɧɢɹ ɧɨɦɟɪɨɜ ɢ ɧɨɪɦɚɬɢɜɵ 
ɨɫɧɚɳɟɧɢɹ ɩɨɦɟɳɟɧɢɣ ɢ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ 
ɝɨɫɬɢɧɢɰɵ; 
- ɬɢɩɵ ɢ ɫɢɫɬɟɦɵ ɤɥɸɱɟɣ; 
- ɩɥɚɧɢɪɨɜɤɭ ɩɨɦɟɳɟɧɢɣ ɝɨɫɬɢɧɢɰɵ; 
- ɨɪɝɚɧɢɡɚɰɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɞɪɭɝɢɯ ɫɥɭɠɛ 
ɝɨɫɬɢɧɢɰɵ; 
- ɫɢɫɬɟɦɭ ɨɯɪɚɧɧɨɣ ɫɢɝɧɚɥɢɡɚɰɢɢ ɢ ɩɪɚɜɢɥɚ 
ɪɚɛɨɬɵ ɫ ɧɢɦɢ; 
- ɨɫɧɨɜɵ ɬɪɭɞɨɜɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ: 
- ɩɪɚɜɢɥɚ ɜɧɭɬɪɟɧɧɟɝɨ ɬɪɭɞɨɜɨɝɨ ɪɚɫɩɨɪɹɞɤɚ; 
- ɩɪɚɜɢɥɚ ɩɨ ɨɯɪɚɧɟ ɬɪɭɞɚ ɢ ɩɨɠɚɪɧɨɣ 
ɛɟɡɨɩɚɫɧɨɫɬɢ. 
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IV. ɍɋɅɈȼɂə ɊȿȺɅɂɁȺɐɂɂ ɍɑȿȻɇɈɃ ɉɊȺɄɌɂɄɂ 

 

4.1. Ɍɪɟɛɨɜɚɧɢɹ ɤ  ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɦɭ ɨɛɟɫɩɟɱɟɧɢɸ 

ɉɪɨɝɪɚɦɦɚ  ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ ɪɟɚɥɢɡɭɟɬɫɹ ɜ ɝɨɫɬɢɧɢɰɚɯ ɝɨɪɨɞɚ ɧɚ ɨɫɧɨɜɟ 
ɞɨɝɨɜɨɪɨɜ, ɜ ɫɜɹɡɢ ɫ ɨɬɫɭɬɫɬɜɢɟɦ ɭ ɭɱɟɛɧɨɝɨ ɡɚɜɟɞɟɧɢɹ ɫɨɛɫɬɜɟɧɧɨɝɨ 
ɨɛɳɟɠɢɬɢɹ ɢ ɧɟɜɨɡɦɨɠɧɨɫɬɢ ɫɨɡɞɚɧɢɹ ɭɱɟɛɧɨɣ ɝɨɫɬɢɧɢɰɵ, ɜɜɢɞɭ ɩɟɪɜɨɝɨ ɝɨɞɚ 
ɩɨɞɝɨɬɨɜɤɢ ɫɬɭɞɟɧɬɨɜ ɩɨ ɞɚɧɧɨɣ ɫɩɟɰɢɚɥɶɧɨɫɬɢ 

Ɉɫɧɨɜɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɝɨɫɬɢɧɢɰɚɦɢ, ɨɛɨɪɭɞɨɜɚɧɢɟ 
ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɟ ɭɱɟɛɧɵɦ ɡɚɜɟɞɟɧɢɟɦ: 

- ɭɱɟɛɧɵɟ ɚɭɞɢɬɨɪɢɢ (ɝɭɦɚɧɢɬɚɪɧɵɯ – ɫɨɰɢɚɥɶɧɨ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɞɢɫɰɢɩɥɢɧ; 

ɢɧɨɫɬɪɚɧɧɨɝɨ ɹɡɵɤɚ, ɦɟɧɟɞɠɦɟɧɬɚ ɢ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ, ɩɪɚɜɨɜɨɝɨ ɢ 
ɞɨɤɭɦɟɧɬɚɥɶɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɷɤɨɧɨɦɢɤɢ ɢ 
ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɭɱɟɬɚ, ɢɧɠɟɧɟɪɧɵɯ ɫɢɫɬɟɦ ɝɨɫɬɢɧɢɰɵ ɢ ɨɯɪɚɧɵ ɬɪɭɞɚ, 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɥɭɠɛɵ 
ɛɪɨɧɢɪɨɜɚɧɢɹ, ɨɪɝɚɧɢɡɚɰɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɥɭɠɛɵ ɩɪɢёɦɚ, ɪɚɡɦɟɳɟɧɢɹ ɢ 
ɜɵɩɢɫɤɢ ɝɨɫɬɟɣ, ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɞɚɠ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ. 

- ɥɚɛɨɪɚɬɨɪɢɢ ɢ ɬɪɟɧɢɧɝɨɜɵɟ ɤɚɛɢɧɟɬɵ (ɢɧɮɨɪɦɚɬɢɤɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-

ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ) 
- ɤɨɦɩɥɟɤɬɵ ɭɱɟɛɧɨ-ɦɟɬɨɞɢɱɟɫɤɨɣ  ɞɨɤɭɦɟɧɬɚɰɢɢ (ɫɬɚɧɞɚɪɬɵ ɢ ɩɪɟɡɟɧɬɚɰɢɢ 
ɬɢɩɨɜ ɧɨɦɟɪɨɜ ɢ ɨɛɨɪɭɞɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɧɨɦɟɪɚ, ɫɬɚɧɞɚɪɬ ɢ ɩɪɚɜɢɥɚ 
ɨɛɨɪɭɞɨɜɚɧɢɹ ɫɥɭɠɛɵ ɩɪɢёɦɚ ɢ ɪɚɡɦɟɳɟɧɢɹ ɝɨɫɬɟɣ, ɫɬɚɧɞɚɪɬɵ ɢ ɜɢɞɟɨ ɭɪɨɤɢ 
ɩɪɨɜɟɞɟɧɢɹ ɬɟɥɟɮɨɧɧɵɯ ɩɟɪɟɝɨɜɨɪɨɜ ɩɪɢ ɛɪɨɧɢɪɨɜɚɧɢɢ ɧɨɦɟɪɨɜ); 
- ɛɢɛɥɢɨɬɟɤɚ, ɱɢɬɚɥɶɧɵɣ ɡɚɥ ɫ ɜɵɯɨɞɨɦ ɜ ɫɟɬɶ ɂɧɬɟɪɧɟɬ; 
- ɚɤɬɨɜɵɣ ɡɚɥ; 
- ɩɟɪɫɨɧɚɥɶɧɵɟ ɤɨɦɩɶɸɬɟɪɵ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɩɪɚɤɬɢɱɟɫɤɢɯ ɡɚɞɚɧɢɣ – 16 ɟɞ.: 
- ɦɭɥɶɬɢɦɟɞɢɣɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ; 

- ɤɨɦɩɥɟɤɬɵ ɛɥɚɧɤɨɜ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɞɨɤɭɦɟɧɬɚɰɢɢ ɝɨɫɬɢɧɢɰ – ɩɨ ɤɨɥɢɱɟɫɬɜɭ 
ɫɬɭɞɟɧɬɨɜ; 

- ɤɫɟɪɨɤɫ/ɫɤɚɧɟɪ – 1 ɲɬ.; 

- ɤɚɧɰɟɥɹɪɫɤɢɟ ɩɪɢɧɚɞɥɟɠɧɨɫɬɢ. 

 

4.2. ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɨɛɭɱɟɧɢɹ  

 

1. Ёɯɢɧɚ Ɇ.Ⱥ. ɉɪɢɟɦ, ɪɚɡɦɟɳɟɧɢɟ ɢ ɜɵɩɢɫɤɚ ɝɨɫɬɟɣ. ɭɱɟɛɧɢɤ ɞɥɹ ɫɬɭɞ. 
ɭɱɪɟɠɞɟɧɢɣ ɫɪɟɞ. ɩɪɨɮ. ɨɛɪɚɡɨɜɚɧɢɹ / 2-ɟ ɢɡɞ., ɢɫɩɪ. ɢ ɞɨɩ.– Ɇ.: ɂɡɞɚɬɟɥɶɫɤɢɣ 
ɰɟɧɬɪ «Ⱥɤɚɞɟɦɢɹ», 2016 – 304ɫ. 

2. Ёɯɢɧɚ Ɇ.Ⱥ. Ɉɪɝɚɧɢɡɚɰɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɰɚɯ. ɭɱɟɛɧɢɤ ɞɥɹ ɫɬɭɞ. 
ɭɱɪɟɠɞɟɧɢɣ ɫɪɟɞ. ɩɪɨɮ. ɨɛɪɚɡɨɜɚɧɢɹ / 6-ɟ ɢɡɞ., ɢɫɩɪ. ɢ ɞɨɩ.– Ɇ.: ɂɡɞɚɬɟɥɶɫɤɢɣ 
ɰɟɧɬɪ «Ⱥɤɚɞɟɦɢɹ», 2015 



3. Ʉɨɫɨɥɚɩɨɜ Ⱥ.Ȼ., ȿɥɢɫɟɟɜɚ Ɍ.ɂ. «ɉɪɚɤɬɢɤɭɦ ɩɨ ɨɪɝɚɧɢɡɚɰɢɢ ɢ 
ɦɟɧɟɞɠɦɟɧɬɭ ɬɭɪɢɡɦɚ ɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɯɨɡɹɣɫɬɜɚ». ɍɱɟɛɧɨɟ ɩɨɫɨɛɢɟ.5-ɟ ɢɡɞ. 
ɫɬɟɪ. – Ɇ.: ɄɇɈɊɍɋ, 2016 – 200ɫ.. 

4. Ⱥɧɝɥɢɣɫɤɢɣ ɹɡɵɤ ɞɥɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. 2015ɝ. Ɇɨɫɤɜɚ ɂɇɎȺ-

Ɇ Ʉ.ȼ ɂɲɢɦɰɟɜɚ 

5. HotОls & CКtОrТnР. “EбprОss PЮЛlТsСТnР”, VТrРТnТК EЯКns 2015 ɝ. 
6. Ɍɢɦɨɯɢɧɚ, Ɍ. Ʌ. Ƚɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ: ɭɱɟɛɧɢɤ ɞɥɹ ɋɉɈ / Ɍ. Ʌ. 

Ɍɢɦɨɯɢɧɚ. — Ɇ.: ɂɡɞɚɬɟɥɶɫɬɜɨ ɘɪɚɣɬ, 2017. — 336 ɫ. — (ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ 
ɨɛɪɚɡɨɜɚɧɢɟ). — ISBN 978-5-534-04589-5. https://www.biblio-

online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829#page/1 

7. Ɍɢɦɨɯɢɧɚ, Ɍ. Ʌ. Ƚɨɫɬɢɧɢɱɧɵɣ ɫɟɪɜɢɫ: ɭɱɟɛɧɢɤ ɞɥɹ ɋɉɈ / Ɍ. Ʌ. Ɍɢɦɨɯɢɧɚ. 
— Ɇ.: ɂɡɞɚɬɟɥɶɫɬɜɨ ɘɪɚɣɬ, 2017. — 331 ɫ. — (ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ ɨɛɪɚɡɨɜɚɧɢɟ). 
— ISBN 978-5-534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-

ADDB-4861-869C-83A61B803759#page/1 

 

ɀɭɪɧɚɥɵ: 
«Ɉɬɟɥɶ» 

«ɉɹɬɶ ɡɜɟɡɞ» 

«Ƚɨɫɬɢɧɢɰɚ ɢ ɪɟɫɬɨɪɚɧ» 

«PRO - ɨɬɟɥɶ». 
 

ɗɥɟɤɬɪɨɧɧɵɟ ɢɡɞɚɧɢɹ (ɷɥɟɤɬɪɨɧɧɵɟ ɪɟɫɭɪɫɵ) 
1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830 

2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/ 

3. http://www.catalog.horeca.ru/newspaper/business/249/ 

4. http://prohotel.ru/ 

 

 

4.3. Ɍɪɟɛɨɜɚɧɢɹ ɤ ɞɨɤɭɦɟɧɬɚɰɢɢ, ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɨɣ 

ɩɪɚɤɬɢɤɢ: 

 Ⱦɥɹ ɩɪɨɜɟɞɟɧɢɹ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 
ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬɫɹ ɫɥɟɞɭɸɳɚɹ ɞɨɤɭɦɟɧɬɚɰɢɹ: 
- ɝɨɞɨɜɨɣ ɭɱɟɛɧɵɣ ɩɥɚɧ ɩɪɨɜɟɞɟɧɢɹ ɩɪɚɤɬɢɤɢ; 
- ɝɪɚɮɢɤ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ; 
- ɪɚɛɨɱɢɟ ɩɪɨɝɪɚɦɦɵ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ; 
- ɞɨɝɨɜɨɪɵ (ɛɟɫɫɪɨɱɧɵɟ) ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ ɫ ɛɚɡɨɜɵɦɢ 
ɩɪɟɞɩɪɢɹɬɢɹɦɢ (ɩɨ ɞɚɧɧɵɦ ɧɚ 01.12.2018 ɝ. ɡɚɤɥɸɱɟɧɨ 8 (ɜɨɫɟɦɶ) ɛɟɫɫɪɨɱɧɵɯ 
ɞɨɝɨɜɨɪɨɜ ɫ ɝɨɫɬɢɧɢɰɚɦɢ ɝɨɪɨɞɚ; 
- ɩɪɢɤɚɡ ɨ ɡɚɤɪɟɩɥɟɧɢɢ ɫɬɭɞɟɧɬɨɜ ɩɨ ɛɚɡɚɦ ɩɪɚɤɬɢɤ ɢ ɧɚɡɧɚɱɟɧɢɢ 
ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɩɪɚɤɬɢɤɨɣ ɨɬ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; 
- ɧɚɩɪɚɜɥɟɧɢɟ ɧɚ ɩɪɚɤɬɢɤɭ; 
- ɨɬɱɟɬɵ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ ɨɬ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; 
 - ɚɬɬɟɫɬɚɰɢɨɧɧɵɣ ɥɢɫɬ, ɫɨɞɟɪɠɚɳɢɣ ɫɜɟɞɟɧɢɹ ɨɛ ɭɪɨɜɧɟ ɨɫɜɨɟɧɢɹ 
ɨɛɭɱɚɸɳɢɦɢɫɹ ɨɛɳɢɯ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɨɦɩɟɬɟɧɰɢɣ; 
- ɞɧɟɜɧɢɤ ɩɪɚɤɬɢɤɢ; 

http://prohotel.ru/


- ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɨɛɭɱɚɸɳɟɝɨɫɹ ɩɨ ɨɫɜɨɟɧɢɸ ɨɛɳɢɯ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 
ɤɨɦɩɟɬɟɧɰɢɣ ɜ ɩɟɪɢɨɞ ɩɪɨɯɨɠɞɟɧɢɹ ɩɪɚɤɬɢɤɢ.  
 

V. ɄɈɇɌɊɈɅɖ ɂ ɈɐȿɇɄȺ ɊȿɁɍɅɖɌȺɌɈȼ    ɈɋȼɈȿɇɂə ɍɑȿȻɇɈɃ 
ɉɊȺɄɌɂɄɂ 

 

ɉɨ ɢɬɨɝɚɦ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ ɩɪɨɜɨɞɢɬɫɹ ɡɚɳɢɬɚ ɜ ɮɨɪɦɟ ɡɚɱɟɬɚ ɧɚ 
ɨɫɧɨɜɚɧɢɢ ɨɬɱɟɬɚ ɨ ɩɪɚɤɬɢɤɟ ɢ ɨɬɡɵɜɚ-ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɨɛɭɱɚɸɳɟɝɨɫɹ. 

Ɉɬɱɟɬ ɜɵɪɚɠɚɟɬ ɜɵɩɨɥɧɟɧɢɟ ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ ɡɚɞɚɧɢɹ ɩɪɨɝɪɚɦɦɵ 
ɩɪɚɤɬɢɤɢ, ɡɚɞɚɧɢɣ ɢ ɩɨɪɭɱɟɧɢɣ, ɩɨɥɭɱɟɧɧɵɯ ɨɬ ɪɭɤɨɜɨɞɢɬɟɥɹ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ 
ɨɪɝɚɧɢɡɚɰɢɢ (ɩɪɟɞɩɪɢɹɬɢɹ – ɛɚɡɵ ɩɪɚɤɬɢɤɢ). Ɉɬɱɟɬ ɞɨɥɠɟɧ ɫɨɞɟɪɠɚɬɶ ɚɧɚɥɢɡ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ (ɩɪɟɞɩɪɢɹɬɢɹ), ɜɵɜɨɞɵ ɨ ɩɪɢɨɛɪɟɬɟɧɧɵɯ ɧɚɜɵɤɚɯ, 
ɨɫɜɨɟɧɢɢ ɨɛɳɢɯ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɨɦɩɟɬɟɧɰɢɣ ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɩɪɢɦɟɧɟɧɢɹ 
ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɡɧɚɧɢɣ, ɩɨɥɭɱɟɧɧɵɯ ɩɪɢ ɨɛɭɱɟɧɢɢ. 

Ɉɬɱёɬ ɫɨɫɬɨɢɬ ɢɡ: 
- ɬɢɬɭɥɶɧɨɝɨ ɥɢɫɬɚ; 
- ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ – ɨɬɡɵɜɚ ɪɭɤɨɜɨɞɢɬɟɥɹ ɭɱɟɛɧɨɣ ɩɪɚɤɬɢɤɢ ɨɬ 

ɨɪɝɚɧɢɡɚɰɢɢ; 
- ɬɟɤɫɬɚ ɨɬɱɟɬɚ (15-20 ɫɬɪɚɧɢɰ ɦɚɲɢɧɨɩɢɫɧɨɝɨ ɬɟɤɫɬɚ); 
- ɩɪɢɥɨɠɟɧɢɣ ɞɨɤɭɦɟɧɬɨɜ, ɧɚɞ ɤɨɬɨɪɵɦɢ ɪɚɛɨɬɚɥ ɨɛɭɱɚɸɳɢɣɫɹ; 
- ɤɚɥɟɧɞɚɪɧɨɝɨ ɩɥɚɧɚ ɩɪɨɯɨɠɞɟɧɢɹ ɩɪɚɤɬɢɤɢ.   

 

 

 

 


